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Position: Linux System Administrator   Employment Status: Full Time  
Location: Phoenix, AZ     Weekends:  Minimal 
Experience: 5+ Years     Travel Required: Minimal 
Education: Bachelor’s Degree or Equivalent  Experience Web Site:  eboCom.com 
Salary:  DOE & Market Value 
 
 
Company Description 
Ebocom is a fast-growing boutique technology company that provides back-office payment processing 
services. “Fast, focused and flexible” is our motto at eboCom and the eboCom team is the “best of the 
best”!  We are focused on taking our technology to the next level and we are looking for another individual 
to join our team who possesses a “can do” attitude and is eager to help support our growth.  
 
Position Description 
This position is for a seriously dedicated Linux SysAdmin and is not applicable to a Windows SysAdmin 
with minor or limited Linux experience.  Only seasoned Linux SysAdmins with a commanding 
understanding of the technology listed will be considered for this role. The Linux System Administrator is 
part of the IT team and this individual will design, build, maintain and troubleshoot a secure server and 
storage infrastructure. This position requires a talented individual with a history of exceptional 
professional achievement, combined with solid real-world experience, to deploy and administer leading 
edge technology. The ideal candidate must be a technically savvy, detail-oriented individual with strong 
leadership/visionary skills, who can function with minimal oversight, in our 7x24x365 environment. 
 
Responsibilities:  

 System Administration: 
o Installation, configuration, and maintenance of Red Hat Enterprise Linux (RHEL) servers 
o User and group management 
o Package and patch management 
o System monitoring and troubleshooting 
o Security hardening and vulnerability management 
o Automation using Ansible or other tools 
o System backup and recovery procedures 

 Active Directory and LDAP: 
o Integration of Red Hat Linux systems with Active Directory or LDAP environments 
o User and group synchronization 
o Authentication and authorization management 

 Red Hat Virtualization: 
o Installation, configuration, and management of Red Hat Virtualization (RHV) or other 

virtualization platforms 
o Provisioning and managing virtual machines 
o Resource optimization and performance monitoring 

 Containerization: 
o Experience with container orchestration tools like Docker, Kubernetes, or OpenShift 
o Deployment and management of containerized applications 

 Cloud Experience: 
o Familiarity with cloud platforms like AWS or Google Cloud Platform (a plus) 
o Experience with cloud-based infrastructure management (a plus) 
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 Imaging and Updates: 
o Experience with operating system and application imaging techniques 
o Implementation and management of automated update processes 

 NetApp SAN: 
o Experience with NetApp storage solutions (a plus) 
o Management and configuration of NetApp SAN storage 

 Other Duties 
o Share 24/7 on-call support with other team members 
o Server Hardware selection and implementation 
o Provide support to Development and Operations teams 
o System log monitoring and alerts 
o Provide training and support as appropriate 
o Create and maintain technical documentation 
o Evaluate and recommend technology products and services 
o Perform miscellaneous job-related duties as assigned 

 
Position Qualification Requirements: 

 Bachelor’s degree, or comparable work experience 
 5+ years of increasingly responsible System Administration in Linux 
 Extensive experience with Linux a must 
 RHCE/Red Hat Certified Engineer preferred 
 Red Hat RDS experience a plus 
 Red Hat JBOSS experience a plus 
 NetApp SAN experience a plus 
 Windows SysAdmin experience a plus 
 Building servers from the ground up 
 Linux Scripting 
 Ability to communicate effectively with technical and non-technical audiences 
 Effective problem-solving skills; “Big Picture” analysis with a balanced technology perspective 
 Ability to work independently as well as with a team 
 Exceptional attention to detail, process and quality 
 Ability to manage multiple tasks with shifting priorities is a necessity 

 
Compensation Package: 

 Paid Personal Time Off (vacation and sick days) 
 100% Paid - Family Medical, Dental and Vision Insurance 
 100% Paid - Life, Short-term and Long-term Disability Insurance 
 Competitive salary 
 Respectful and Harmonious First-Class Work Environment 
 Paid Covered Parking 

 
 

 


